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Project Overview
Redesigning the FTC website
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Persona

Martha Ryan 42

Married Los Angeles

Age ‘ Status Location

Martha is a middle aged women that has 3 children. She wants to
keep up to date with the latest news on digital privacy and wants to
be informed if there are any scams to be aware of. She is
motivated to keep her children attentive and knowledgeable on the
current events as well as her self.

Challenges:
- Keep her children safe - Some sources are not
- Be well informed on trusted for news on
the public markets privacy.
- Is an avid day trader in - Finding stuff on the FTC
her retirement site is time consuming

and cluttered



Problem Statement

We believe that citizens of the United States find government agencies helpful
with loads of information and resources but are often too overwhelmed with
confusing and heavy texted which can lead to a wasted effort on the users part
and portrays bad on the agency. By redesigning this website people will be able to
find resources and up to date news on trade and be better informed with content
that the FTC put out. We will know we have succeeded when our bounce
percentage decreases and increase in user downloads of content.



Value Proposition

The Federal Trade Commision is a Federal Agency with a unique dual mission to
protect consumers and promote competition. In order to do this effectively they
need to redesign their website to use it as an information hub for people to stay up
date with policy and how best to protect yourself.
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User Flow Description

The user would like to find out About the FTC
and current News and Events going on. The
user then notices that they need to file a
complaint because of a recent event that has
recently occurred to them personally.
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Ul Style Tile

UI STYLE TILE : Federal Trade Commission

Date

UI STYLE DIRECTION

Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat, sed diam
voluptua. At vero eos et accusam et justo duo
dolores et ea rebum. Stet clita kasd gubergren, no
sea takimata sanctus est Lorem ipsum dolor sit
amet. Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod tempor
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Lorem ipsum dolor sit amet, consetetur sadipscing
elitr, sed diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat, sed diam

H e a d I i n e (Noto Sans Bold 45 pt)

Sub-headline -(Noto Sans Regular 24 pt)
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“This is a how you would stylize a
meaningful quote”
- Author

(Noto Sans Italic 18 pt)

Typography Body Copy

Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna
aliquyam erat, sed diam voluptua. At vero eos
et accusam et justo duo dolores et ea rebum.
Stet clita kasd gubergren, no sea takimata
sanctus est Lorem ipsum dolor sit amet.
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(Noto Sans Reg 14 pt)

COLOR PALETTE

— Base Colors

#2979BC  41/121/188  #326ASB  50/106/139

— Primary Colors

HEI9SID  227/149/61  HDIASAO 217/69/64

— Secondary Colors

COLOR GRADIENT

HF2F2F2 242/202/262
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Notes on Sitemap

- Moving Tips & Advice to body of the website
- Moving Enforcement to body of the website

- Footer is same as Primary Navigation
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Complaints from consumers help us detect
patterns of fraud and abuse. The FTC would
like to know about your complaint and the
Complaint Assistant will help guide you.

Choose a complaint category below. Choosing
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Our Mission

Protecting consumers and competition by
preventing anticompetitive, deceptive, and unfair
business practices through law enforcement,
advocacy, and education without unduly
burdening legitimate business activity.

©

Our Vision

A vibrant economy characterized by vigorous
competition and consumer access to accurate
information.
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May 21,2019

Operators of Payment Processing
Firm Settle Charges for Assisting
Fraudulent Schemes that took more
than $110 Million from Consumers
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Our Strategic Goals

®

Protect consumers from
unfair and deceptive practices
in the marketplace

May 21, 2019
Operators of Payment Processing
Firm Settle Charges for Assisting
Fraudulent Schemes that took more
than $110 Million from Consumers
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Operators of Payment Processing
Firm Settle Charges for Assisting
Fraudulent Schemes that took more
than $110 Million from Consumers
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2 Recorded User Tests

User Test 1 User Test 2

Click Here Click Here



https://drive.google.com/open?id=1y7aYAIiCLN0Yc3DW7VzVb6rwLBJLzVFk
https://drive.google.com/open?id=1VWO1wwWAHVjyVLobwe0aunNyKTjNYXKi

User Testing Plan & Notes

ObjeCtiveS Feedback

A) Can users find where to file a e Users were thought fonts were too
complaint small on some screens

B) Find out about the FTC e Users had difficulty with the menu

Tasks

1. Go to File a Complaint Page
2. Goto News & Events
3. GotoAbout The FTC
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